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Mpwunor 1

NMPEMNEQYCNYIrA U HAKHALOA

% UniCredit Bank 3a KOPUCHMKaA NNaTHUX ycnyra —
noTpowaya

Ha3ue npyxaoua nnatHux ycnyra: UNICREDIT BANK SRBIJA A.D. BEOGRAD
Ha3uB (naketa) nnatHor pavyHa: lNakeTt pauyH Nong

KopucHuK nnaTHMx ycnyra: notpoiuay

Oatym: 06.05.2025. roguHe

OBaj AOKYMEHT npeacTaBrba MHOPMATMBHN Npernes HakHaga 3a Hajuyewhe kopuwheHe M Haj3aHa4vajHuje
ycnyre noBe3aHe ¢ HaBeAe€HUM NSIaTHUM pavyyHOM (MakeTOM MaTHOr payyHa).

Mpyxanay nnaTHUX ycnyra Moxe HannahueaTu U HakHaZe 3a ycnyre nosesaHe C NraTHUM pavyyHOM Koje HUCY
HaBeJeHe Yy OBOM [OKYMEHTY, KOju cagpXu caMO HakHaZe 3a Hajuyelwhe kopuwheHe W Haj3HayajHuje ycnyre
noBesaHe C HaBedeHUM MraTHUM pavyyHoM. MHdopMaLumje 0 CBMM HakHagama Koje npyxanaw, nnaTtHux ycnyra
Hannahyje KOpMCHWKY nnaTHMX ycnyra — noTpowady AocTynHe cy y Tapudu 3a onwTte GaHkapcke ycnyre
PU3MYKMM NMUMMa U nosbonpuepeHuuMma u Tapudum HakHaga nnaTHUX U KpeauTHUX KapTuua 3a usndka
nuua n nossonpuspegHuke UniCredit Bank Srbija a.d. Beograd.

[JeTarbHuju onuc gone HaBedeHWX ycryra (Nncta penpeseHTaTUBHUX ycnyra) U goaaTHa objallbera, ako Ux
npyxanaw nnaTHuUX ycnyra gaje, Mory ce npoHahu Ha LuanTepckuMm MecTuma y npocTopujama npyxaoua
NAaTHUX YCIyra U Ha HEroBOj MHTEPHET NPe3eHTaumj1, a npyxanay nnaTHUX ycryra AocTaBrba Te JOKYMEHTE
KOPMCHWKY NNaTHUX ycryra Ha HeroB 3axTeB U 6e3 HakHage.

YCNYTA HAKHALOA _(npouel-rryam-lo o4 usHoca
TpaHcakuuje n/mnm y HoB4aHOM U3HOCY)
1. OnwTe ycnyre noBe3aHe C NfIaTHUM payyHOM
1.1. | Bohene nnaTHor payvyHa (Ha3uB nnatHor | OTBapare NnaTHor padyHa Bes HakHape
paiyHalunuinakera) Bohere nnaTtHor pavyHa Mece4Ho 395
Y okBUpYy OBOr nnaTHOr payyHa, PCO

oflHOCHO nakeTa ycnyra moryhe je
kopuctutn cnepehe ycnyre:

- Bohere anHapckor v aesuaHor Tekyher
payyHa;

- N3paBawe oebntHnx kapTuua — kaptuua 1
(DinaCard), kaptuua 2 (Mastercard Gold),
kaptuua 3 (Mastercard);
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- EnektpoHcko 6aHkapcTBO (3a

HepeangeHTe camo MoryhHocT yeuaa y

cango no payvyHy);

- Mo6bunHo 6aHkapcTBO (3a Hepe3naeHTe

camo MoryhHOCT yBuaa y cango no padyHy);

- CMC kapg anapwm;

- CMC cepBuc;

- MlhonBmayanHo nyTHO ocurypake (camo 3a
pes3ugeHTe y cknagy ca ycnosuma

ocurypawa).
HanomeHa: Y HacTaBKY OBOr AOKYMEHTAa Npuka3aHe cy HakHaae 3a Hajyeuwhe kopuwheHe u
Haj3Ha4ajHuje ycnyre nosesaHe ca OBUM NAaTHUM PayyHOM. OJIHOCHO NAKeTOM ycIyra Koje ce
Hannahvijy n HakH B Hoe MJIaTHOI payyHa, ako KOPUCHUK VIOBOPU VCNOCTaB/bake TUX
Nyr HOCHO aKo T Jlyre KOPpUCTMU.
Npyxanau nnaTHUX ycnyra AyXaH je Aa KOPUCHUKY Ha HEeroB 3aXTeB NPYXKW jacHe U HeABOCMUCTIEHe
UH MaLuj HakH M VI xBaheHe OBMM NAaTHUM PayYVYHOM HOCHO MaKeToM

ycnyra Kgig HUCY NpukKasaHe y HacTaBKy OBOI IOKYMEeHTa.

1.2. | EneKTpoHCKO 6aHKapCcTBO Bes HakHage
1.3. | Mo6bunHo 6aHKapcTBO Bes HakHage
2. Be3roToBuHCKe NnaTHe TpaHcakuuje (M3y3eB TpaHCaKUuuja NNaTHUM KapTuuama)

2.1. | Be3roToBUHCKM NPEHOC HOBYaHUX cpeaAcTaBa y auHapuma y Penyonuum Cpouju

Ha wanTtepy npyxaoua nnaTHuX ycnyra

Ha nnaTHu payvyH Ko UcTor npyxaoua PesnpeHT 0,8%, min 80 PC[,
nnaTHUX ycnyra (MHTepHM NPeHoC) max 3.000 PC/]

HepeangeHT 0,5% muH 1200 PC[,
max 10.000 PCI
XWUTaH/MHCTAHT NNaTHU Hanor | HTepHn NnpeHoc-pe3naeHT 0,8%, min 80 PC[,

max. 3.000 PC1

Ycnyra Huje goctynHa y
OKBMPY OBOT NraTHor

WHTepHW npeHoc-

Hepe3naeHT pavyHa
Ha nnaTHu payvyH Kog gpyror npyxaova 0o 300.000 PCO-PeanpeHT 1%, min 80 PCL,
nnaTHMX ycnyra (EKCTepHM NPeHoC) max 3.000 PC[]
oa 300.000,01 PCLO- 0,8%, max 8.000 PC[]

pe3naeHT
0,5 %, min 1.200 PC[],
HepeangeHT max 10.000 PC1
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XUTaH/MHCTAHT NNaTHU Hamnor

0o 300.000 PCL0-pe3naeHT

og 300.000,01 PCO-

0,8%, min 150 PCL,
max 1.000 PCO

0,8%, max 8.000 PC[]

pe3ngeHT
HepeaugeHT Ycnyra Huje gocTtynHa 'y
OKBWMPY OBOT NfiaTHor
padyHa
Kopuwherem ycnyre enekTpoHCKOr n/unm moounHor 6aHkapcTBa
Ha nnaTHu payyH ko ncTor npyxaoua PeangeHT 20 PCO
NNATHNX YCyra (UHTEPHM NPEHOC) HepesngeHT Ycnyra Huje gocTtynHa y

OKBMPY OBOT MyiaTHor
payyHa

XUTaH/MHCTaHT NNaTHW Hanor

NHTepHM NnpeHoCc—pe3naeHT

Mnahakwe Ha npoaajHOM
MEeCTY —pe3ngeHT

HepeangeHT

20 PCO
Bbes HakHage

Ycnyra Huje gocTtynHa y
OKBMPY OBOT NraTHor
payyHa

Ha nnaTtHu padyH ko Apyror npyxaoua
NraTHUX ycryra (eKCTEPHM NPeHOC)

0o 300.000 PCL0-pe3naeHT

og 300.000,01 PCO-

20 PCO

0,25%, max 4.000 PC[

pe3naeHT
Ycnyra Huje gocTtynHa y
HepesuoeHT OKBWPY OBOT NNaTHOTM
payyHa
XuTaH/MHCTaHT nnatHu Hanor | Ao 300.000 PCL-pe3naeHT 20 PCO

og 300.000,01 PCO-

0,25%, max 4.000 PC[

pes3naeHT
Ycnyra Huje gocTtynHa y

HepeanpeHT OKBUMPY OBOT NNaTHor
pavyHa

2.2.

Be3roToBMHCKM NPeHOC HOBYAHUX CpeAcTaBa y eBpMMa ¢ AeBU3Hor Tekyher padyHa y eBpuma

Ha wanTtepy npyxaoua nnaTHuX ycnyra
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Ha nnaTtHu padyH y Peny6nuum Cpbujn

nnahake npemuje XXMBOTHOr
ocurypata y Kopuct payyHa
ocurypaBajyhe kyhe yHyTap
UniCredit baHke

nnahawa npema MHOCTpaHCTBY

yHyTap UniCredit rpyne,
ynaHuuama Flash payment-a go
700.000 PCL

yHyTap UniCredit rpyne,
ynaHuuama Flash payment-a
npeko 700.000 PC[,

+ HakHaja 3a Tpowak uHo baHke
3a nnahawa BaH eyp 30He ca
onuunjom OUR

0,2%, min 50 PC[,
max 3.000 PC[Q

0,8%, min 1.700
PCO, max 30.000
PCO

800 PC[O

0,4%, max
10.000 PCO

+1.700 PCA

XWUTaH nnaTHW Hanor

nnahama npemMa MHOCTpPaHCTBY

+ HakHaja 3a TpoLuak nHo 6aHke
BaH eyp 30He ca onumjom OUR

0,9%, min 2.000
PCO, max 30.000
PCO

+1.700 PCA

Ha nnaTHu payyH y MHOCTpaHCTBY

nnahama npemMa MHOCTPaHCTBY

nnahare y oksupy UniCredit rpyne
ynaHuuama Flash payment go
700.000 PCA

nnahare y oksupy UniCredit rpyne
ynaHvuama Flash payment npeko
700.000 PCL

+ HakHaga 3a Tpowak MHo 6aHke
BaH eyp 3oHe ca onunjom OUR

0,8%, min 1.700
PCO, max 30.000
PCO

800 PCA

0,4%, max
10.000 PCO

+1.700 PCA

XWUTaH nnaTHW Hanor

nnahama npemMma MHOCTpPaHCTBY

+ HakHaja 3a TpoLuak nHo 6aHke
BaH eyp 30He ca onumjom OUR

0,9%, min 2.000
PCO, max 30.000
PCO

+1.700 PC[,




Javni/Public

KOpI/ILIJheI-beM ycnyre enekKTpoHCKor n/vnu mobunHor GaHKapCTBa

Ha nnaTtHu pauyH y Peny6nuum Cpbujn

nnahake npemuje XXMBOTHOr
ocurypata y Kopuct payyHa
ocurypaBajyhe kyhe yHyTap
UniCredit 6aHke — pe3angeHT

nnahawe yHyTap UniCredit 6aHke-
pesvnaeHT

nnahata npema MHOCTPaHCTBY-
pe3naeHT

+ HakHaja 3a Tpowak uHo baHke
BaH eyp 30He ca onuujom OUR-
pesvnaeHT

HepeangeHT

0,2%, min 50 PCO,
max 3.000 PC[Q

0,2%, min 150
PCL, max
8.000PCL

0,4%, min 1.200
PCO, max 15.000
PCO

+1.700 PC1

Ycnyra Huje
AocTynHa vy

OKBMPY OBOI
nakeT pa4vyHa

XWUTaH nnaTHW Hanor

nnahata npema MHOCTPaHCTBY-
pe3naeHT

+ HaKHaja 3a TpoLuak MHO H6aHke
BaH eyp 30He ca onuujom OUR-
pesvnaeHT

HepeangeHT

0,5%, min 1.500
PCO, max 20.000
PCO

+1.700 PC1

Ycnyra Huje
AOCTYNHa y OKBUPY)|
OBOr MakeT payvyHa
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Ha nnatHu payyH y MHOCTpaHCTBY

nnahata npema MHOCTPaHCTBY-
pe3naeHT

nnahatbe y okBupy UniCredit rpyne
ynaHvuama Flash payment-a o
700.000 PC[ - pesngeHt

nnahare y oksupy UniCredit rpyne

ynaHuuama Flash payment-a
npeko 700.000 PC[L — pe3angeHT

+ HaKHaja 3a TpoLuak MHO H6aHke
BaH eyp 30He ca onuujom OUR-
pesvnaeHT

HepeangeHT

0,4%, min 1.200
PCO, max 15.000
PCO

800 PC[]

0,2%, max
10.000 PCA

+1.700 PCL

Ycnyra Huje
AOCTynHa

Y OKBMPY OBOT
nakeT padvyHa

XWUTaH nnaTHW Hanor

nnahata npema MHOCTPaHCTBY-
pe3naeHT

+ HakHaja 3a Tpolwak MHo 6aHke
BaH eyp 30He ca onuujom OUR-
pesvnaeHT

HepeangeHT

0,5%, min 1.500
PCO, max 20.000
PCO

+1.700 PCL

Ycnyra Huje
AocTynHa

y OKBUPY OBOT
nakeT pavyHa

2.3. | NMpunjem HOBYaHUX cpeAcTaBa U3 UHOCTPAHCTBA Ha AeBU3HU TeKyhu padvyH y eBpuma
ca paydyHa UniCredit BaHke Bes HakHage
ca padyHa gpyror npyxaoua 0,40%, min 400
nrartHe ycrnyre PCU, max 20.000
PCO
2.4. | TpajHu Hanor

YcnocTtaBrbake, 0OHOCHO Kopulherse

ycnyre

PesngeHT

HepeangeHT

Bbes HakHage

Ycnyra Huje
AocTynHa

Y OKBMPY OBOr
nakeT payyHa
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3a usBpluere TpaHcakumje

Ha nnaTtHu padyH kog uctor npyxaoua
nnaTHUX ycnyra (MHTEPHMU NPeHoC)

Y PC[l BanyTu-pe3naeHTt

Y EYP Banytn nnahamne npemuje
XWBOTHOT OCUrypara-pe3vaeHT

Y EYP Banytun-peangeHt

Bbes HakHage

0,2%, min 50 PC[,
max 3.000 PC[]

0,2%, max 10.000

PCO

Ha nnaTHu padyH kog gpyror npyxxaoua | Y PC[ sBanytv go 300.000 PC[I- 15 PCO
nnaTHWX ycryra (ekctepHu npeHoc) | PeanpeHt

Y PC[ Banytu og 300.000,01 100 PCO

PCLO-pe3anaeHT

Y EYP BanyTtu-peangeHt

+ HakHapa 3a TpoLukose nHo 6aHke
BaH eyp 30He ca onuujom OUR-
pes3vaeHT

0,5%, min 1.200
PCA, max 20.000
PCO

1.700 PC[]

2.5. | OnpeKTHO 3aayXeHe
YcnocTaBrbake, 0QHOCHO Kopuwhene PesngeHT Bes HakHape
ycnyre Ycnyra Huje
AOCTynHa
HepesnageHT y OKBMpPY OBOr
nakeT padyHa
3a naBpuere TpaHcakumje
Ha nnaTtHu payvyH kog uctor npyxaoua | PesugeHT Bes HakHage
nnaTHUX ycnyra (MHTEepHU NPEHOC)
Ha nnaTtHu payyH kog gpyror npyxaoua | PesugeHT Bes HakHage
nnaTHUX ycnyra (eKCTepHM NpeHoc)
2.6. | U3paBame YyekoBa
PesnpeHT Mo weky 25 PC[
Ycnyra Huje
AOCTynHa
HepesngeHT y OKBMpPY OBOr
nakeT padyHa
3. MnaTHe KapTULUe U roToB HOBaL
3.1. | U3paBame nebuTHe KapTULe

N3paeare oebuTtHe kapTuue

Bbes HakHage
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MepuoanyHa YnaHapuHa 3a kopuwhere 3a cBe febuTHe KapTuue ocum Bes HakHage
nebuTtHe kapTuue Visa Gold kapTtuue
Visa Gold kapTtuua MECEeUHo 250
PCO
3.2. | Ucnnata roToBor HoBLA KopuwhewemM gebuTHe KapTULe
Mo usBplLUeHOj TpaHcaKuUju
Y 3emMrbu
Ha wantepy | Wantep UniCredit 6aHke Ycnyra Huje
OOCTynHa
0 .
WanTtep apyre 6aHke 3%, min 150 PCAl
Ha 6aHkomaTy | Bankomat UniCredit BaHke Bes HakHage
BaHkomaT gpyre 6aHke 1%, min 170 PC[
Y MHOCTpaHCTBY
Ha wantepy | 3a cBe kapTtuue ocum Dina Card 1%, min 5 EYP?
Dina Card Ycnyra Huje
OOCTynHa
Ha 6aHkomaTty | Ha 6aHkomaTty UniCredit rpyne 3a 1EYP
cBe kaptuue ocum Dina Card
Ha 6aHkomaty apyre GaHke 3a cBe 1%, min 5 EYP2
kapTuue ocum Dina Card .
Dina Card Yenyra nje
OOCTynHa
3.3. | UspaBame KpeauTHe KapTuue
M3naBake kpeguTHe KapTuue Bes HakHage
MeprnognyHa unaHapuHa 3a kopuwhene DinaCard kpeanTHa kapTuua- bes HakHage
KpeauTHe KapTuue pe3ngeHT
Mastercard Flexia-pesnaeHT u Meceuno 100
Hepes3uaeHT PCO
Mastercard Platinum-pe3naeHT u roauLLbe 15.000
Hepes3uaeHT PCO
3.4. | NMnahawe KpeaAUTHOM KapTULIOM Ha NpoAajHOM MeCTy TproBsua
Mo usBplLUeHOj TpaHcaKuUju

1 Hannata y guHapckoj npoTuBBpeaHoCTH No npoadajHom Kypey UniCredit Bank Srbija a.d. Ha gaH o6page TpaHcakumje.
2Hannara y AuHapckoj NpoTUBBPeAHOCTHM Mo npofajHoM kypey UniCredit Bank Srbija a.d. Ha gaH o6page TpaHcakuuje.
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Y 3eMrbu

Bbes HakHage

Y MHOCTpaHCTBY

Bbes HakHage

"oauwH-a HOMUHaNHa kamaTHa cTona

Mastercard Flexia

dukcHa 11.50%,
obpavyHaTta

no NPONOPLMOHASTHO]
mMeToan

dukcHa 10.20%,

Platinum n DinaCard kpeguTHa -
nogenaHa 3, 6 n 12 pata, no
TpaHcaKkumju

Mastercard Flexia, Mastercard
Platinum n DinaCard kpegutHa
nogena Ha 3,6,12, u 24 pate, Ha
MOC TepMmnHannva TproBaua ca
Kojuma BaHka nma 3akrbyyeH
nocebaH yrosop

Mastercard Flexia, Mastercard
Platinum n DinaCard kpegutHa

nogena Ha 24 pate (camo Ha 6a3n

nocebHO yroBopeHor ogHoca)

obpavyHaTta

Mastercard Platinum no NponopLUNOHAnHOj

MeToau

dukcHa 11.50%,

obpavyHaTa

DinaCard kpeauTHa Nno NponopuUMoHanHo)

MeToau

NoanwHa edekTMBHA KamaTHa cTona Mastercard Flexia 16,95%°2
Mastercard Platinum 17,33%*

DinaCard kpeauTtHa 12,50%°

Opyre HakHage Mastercard Flexia, Mastercard 300PCO

bes HakHage

2.000 PC]

3 EKC mnspadyHata Ha aaH 25.12.2024. roamHe, Ha nsHoc 50.000 PCA.
MEeCeYHEe YraHapuHe ypadyHaTtu cy y obpadyH.

TpoLuak MeHuLe, jefHOT OCHOBHOT M3BeLUTaja KpeauTHor Gupoa u

4 EKC nspayyHaTta Ha gaH 25.12.2024. roguHe, Ha nsHoc 50.000 PCJ. Tpoluak MeHuLe, jeaHOr OCHOBHOT U3BeLLTaja kpeguTHor bmupoa u

roaulk-e YnaHapuHe ypadyHatu cy y obpadyH.

5 EKC nspauyHata Ha gaH 25.12.2024. roguHe, Ha usHoc 50.000 PCJ. Tpowwak MeHuue 1 jeaHOr OCHOBHOT U3BELUTaja KpeauTHor bupoa

ypauyHaTu cy y obpadyH.
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3.5.

Mcnnata rotoBor HoBUa KopulwheweM KpeauTHe KapTuue

Mo usBplLUeHOj TpaHcaKUuUju

Y 3eMibu

Ha wantepy

LWantep UniCredit 6aHke
LWanTtep gpyre 6aHke

Ycnyra Huje
AOCTyrnHa

3%, min 250 PC[]

Ha 6aHkomaTy

2%, min 250 PC[1

Y MHOCTpaHCTBY

Ha wantepy

Cee KpeanTHe KapTuLe OCUM
DinaCard

DinaCard

3%, min 250 PC[Q

Ycnyra Huje
AOCTynHa

Ha 6aHkomaTy

Cee KpeanTHe KapTuLe OCUM
DinaCard

DinaCard

2%, min 250 PC[Q

Ycnyra Huje
AOCTynHa

"oauwH-a HOMUHaNHa kamaTHa cTona

Mastercard Flexia

®dukcHa 11.50%,
obpauyHaTa

no NPONOPLMOHASTHO]
MeToau

Mastercard Platinum

®dukcHa 10,209,
obpayyHaTta

no NPONOPLMOHASTHO]
mMeToan

dukcHa 11,50%,

obpayyHaTta

DinaCard kreditna no NPonopLMOHANHO]

MeToam

NoanwHa edbekTMBHA KamaTHa cTona Mastercard Flexia 16,95%°
Mastercard Platinum 17,33%’

DinaCard kpeauTHa 12,50%°8

Opyre HakHage Mastercard Flexia, 300 PCOQ

Mastercard Platinum u
DinaCard kpegutHa-
nogenaHa 3,6 112 pata
Mo TpaHcakuuju

6 EKC nspadyHata Ha gaH 25.12.2024. roguHe, Ha naHoc 50.000 PC[I. Tpoluak MeHuue, jeqHOr OCHOBHOT M3BeLuTaja KpeamTHor 6upoa m
MeceYHe YnaHapuHe ypavyHaTtu cy y obpadyH.
7 EKC n3padyHaTa Ha gaH 25.12.2024. roguHe, Ha usHoc 50.000 PC[]. Tpoluak MeHULe, je4HOT OCHOBHOT U3BELLTaja KpeauTHor bupoa u
roAvLlH-e YnaHapuHe ypadyHaTtu cy y obpadyH.
8 EKC nspauyHara Ha gaH 25.12.2024. roguHe, Ha usHoc 50.000 PCJ. Tpowwak MeHuLe 1 jeaHOr OCHOBHOT U3BELUTaja KpeauTHor bupoa
ypauyHaTu cy y obpauyH.

10
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YcnocTtaBrbarwe, OAHOCHO Kopuwhehe PesugeHT bes3 HakHage
ycnyre

HepeangeHT Ycnyra Huje
OOCTYMNHAa y OKBUPY)|
OBOr MakeT payyHa

loguwHa HOMMHaNHa kamaTHa ctona dukcHa 17,25% obpadyHaTta no|
nponopumMoHanHoj MmeToau

loanwma edpekTnBHa KamaTHa cTona 18,97%°

9 EKC unspavyHata Ha faH 26.12.2024. roguHe, Ha u3Hoc 50.000 PCL. Tpoluak MeHu1Le 1 jeJHOr OCHOBHOT M3BeLLTaja KpeauTHor 6upoa
ypadyHaTu cy y obpayyH.
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